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Thank you for purchasing the Exo Terra® Monsoon RS400 High-
pressure Misting System. Please read this operation manual carefully 
before use and operate according to the instructions provided for 
maximum safety and performance. We recommend that you keep 
this manual handy for future reference.

Contents:
1 x Monsoon RS400 
1 x Transparent reservoir
1 x Filter with tubing
2 x Support suction cups
2 x Nozzles with suction cups
1 x 1 m (3 ft) Tubing
2 x 1,5 m(5 ft) Tubing
1 x Y-connector
1 x Power adapter
Read instructions thoroughly prior to installation and operation.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: 
•	 To guard against injury, basic precautions should be observed, 

including the following. 

READ AND FOLLOW ALL SAFETY INSTRUCTIONS and
all the important notices on the product before using. Failure to do so
may result in personal injury or damage to the product. 

DANGER - To avoid possible electrical shock, special care should be 
taken since water is/may be employed in the use of this product. 
For each of the following situations, do not attempt repairs yourself; 
return the product to an authorized service facility for service if it 
is still under warranty or discard the product. Do not operate the 
appliance if it has a damaged electrical cord or power adaptor, or if it 
is malfunctioning or if it is dropped or damaged in any manner. The 
supply cord from the transformer supplied with this unit is detachable 
and must be replaced along with the power adaptor if damaged.

x2

ENGLISH 3

FRANÇAIS 12

DEUTSCH 22

ESPAÑOL 31

ITALIANO 40

NEDERLANDS 50

E
N

G
L
IS

H
F
R

A
N

Ç
A

IS
D

E
U

T
S

C
H

E
S

P
A

Ñ
O

L
IT

A
L
IA

N
O

N
E
D

E
R

L
A

N
D

S



4

Installation - Exo Terra Natural Terrariums
Follow this installation procedure to install the Exo Terra® Monsoon 
RS400 system on any size of Exo Terra® Natural Terrarium. The 
system comes with two nozzles, which should be mounted on either 
glass side panel of the terrarium as close as possible to the opening 

•	 A “drip loop” shown in the figure 
beside, should be arranged by the 
user for each cord connecting a 
power adaptor to the socket. The 
“drip loop” is the part of the cord 
below the level of the receptacle, 
or the connector if an extension cord 
is in use. This prevents water from 
traveling along the cord and coming 
into contact with the socket or power supply. If the plug or socket 
gets wet, DO NOT unplug the cord. Disconnect the fuse or circuit 
breaker that supplies power to the appliance then unplug and 
examine for the presence of water in the socket.

•	 To avoid injury, do not contact moving or hot parts such as lamps, 
heaters, reflectors or bulbs.

•	 CAUTION - Always unplug or disconnect the appliance from 
the outlet before putting on or taking off parts and while the 
equipment is being installed, maintained or handled. Never yank 
the cord to pull the power adaptor from the outlet. Grasp the 
power adaptor body and pull to disconnect. Always unplug an 
appliance from an outlet when not in use. Never lift this product 
by the supply cord.

•	 This appliance is not intended for use by persons (including 
children) with reduced physical sensory or mental capabilities, 
or lack of experience or knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by a 
person responsible for their safety. Children should be supervised 
to ensure that they do not play with the appliance.

•	 Do not use this appliance for other than its intended use. The 
use of attachments not recommended or sold by the appliance 
manufacturer may cause an unsafe condition.

•	 Do not install or store the appliance where it will be exposed to 
temperatures below freezing. Do not expose the unit to direct 
sunlight.

•	 Ensure that the appliance is placed on a flat, even surface. 
Monitor the product regularly. Do not leave the product unattended 
for extended periods.

•	 If an extension cord is necessary, ensure the connection is 
watertight and dust proof. A cord with a proper rating should be 
used. A cord rated for less amperes or watts than the appliance 
rating may overheat. Care should be taken to arrange the cord so 
that it will not be tripped over or pulled. The connection should be 
carried out by a qualified electrical installer.

•	 Indoor Household Use Only. Not for commercial use.
•	 CAUTION - To prevent corrosion or deterioration of materials that 

could lead to electric shock, use only with fresh water.
•	 Do not add any chemicals or medicinal compounds to the water 

used in this device.
•	 IMPORTANT - Pump must not be allowed to run dry. 

SAVE THESE INSTRUCTIONS.

1. Unlock the top screen cover and lift it off the terrarium.
2. Slide the inlet holes (located on the back of the screen top on 

either side) to the open position, so the tubing will fit through.
3. Feed the tubing through the first inlet hole on each side on the 

back of the screen cover. (fig. A)

4. Mount the nozzles in position on the glass portion of the 
terrarium’s side panels with the suction cups. Make sure that 
the glass area is clean and free of any dirt or deposits before 
mounting the nozzles. For the best results, mount the nozzles 
as close as possible to the front opening windows and the top 
screen. (fig. B)

5. Direct the nozzle positions inside the terrarium so that the spray 
stream will avoid spraying on the terrarium’s front and side 
panels when in operation.

6. Use the additional suction cups to neatly guide the tubing along 
the side panels to the inlets at the back of the terrarium.

7. Replace the top screen cover and lock it back into position.
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8. Close the remaining inlets by sliding the slider against the 
tubing or wires to prevent escape from feeding insects and 
smaller animals. (fig. C)

9. Remove any slack in the tubing inside the terrarium. Make sure 
there are no kinks in the tubing which would impede water flow 
to the nozzles. Verify that the suction cups are properly attached.

10. Connect the tubing from the nozzles to the Y-connector by 
pressing the tubing firmly into one of the side-by-side holes as 
far as possible. Connect both nozzles. (fig. D)

11. Connect the tubing to the remaining hole of the Y-connector by 
pressing it firmly inside as far as possible. (fig. E)

12. Place the Monsoon RS400 unit on a solid, level surface.

C

D

E

F

13. Connect the tubing coming from the Y-connector to the top of 
the unit by pressing the tubing firmly into the connector on top 
of the control unit. (fig.F)

14. Make sure that the filter is properly connected to the spigot on 
the underside of the control unit and placed inside the reservoir.

15. Ensure that the top of the Monsoon RS400 unit fits tightly on top 
of the reservoir.

G

16. Open the small lid on top of the unit, and fill the reservoir with 
de-mineralized/distilled water up to a maximum of 2,5 cm (1”) 
from the top rim of the transparent reservoir. (Using regular tap 
water will cause clogging of the nozzles by mineral deposits!) 
(fig. G)

17. Close the lid and connect the power supply jack to the back 
of the unit.

18. Make sure the unit is in its final operating location, on a solid, 
level surface.

19. Plug the power adaptor into the wall socket, your Exo Terra® 
Monsoon RS400 High-pressure Misting system is now ready to 
use. In order to remove the tubing from either the Y-connector 
or the unit, press and hold the blue ring down, while pulling out 
the tubing. Please note that each nozzle also can be mounted in 
different terrariums.
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Installation - Other Terrarium Models
Refer to your terrarium’s instruction manual for instructions on how to
install equipment, wiring and tubing inside the terrarium.

1. Mount the nozzles in position on the glass portion of the 
terrarium’s side panels with the suction cups. Make sure that 
the glass area is clean and free of any dirt or deposits before 
mounting the nozzles. For the best results, mount the nozzles 
as close as possible to the front opening windows and the top 
screen.

2. Direct the nozzle positions inside the terrarium so that the spray 
stream will avoid spraying on the terrarium’s front and side 
panels when in operation.

3. Use the additional suction cups to neatly guide the tubing along 
the side panels to the inlet location of your terrarium.

4. Connect the tubing from the nozzles to the Y-connector by 
pressing the tubing firmly into one of the side-by-side holes as 
far as possible. Connect both nozzles.

5. Connect the tubing to the remaining hole of the Y-connector by 
pressing it firmly inside as far as possible.

6. Place the Monsoon RS400 unit on a hard, stable, level surface.
7. Connect the tubing coming from the Y-connector to the top of 

the unit by pressing the tubing firmly into the opening as far 
as possible.

8. Make sure that the filter is properly connected to the spigot on 
the underside of the control unit and placed inside the reservoir.

9. Ensure that the top of the Monsoon RS400 unit fits tightly on 
top of the reservoir.

10. Open the small lid on top of the unit, and fill the reservoir with 
de-mineralized/distilled water up to a maximum of 2,5 cm (1”) 
from the top rim of the transparent reservoir. (Using regular tap 
water will cause clogging of the nozzles by mineral deposits!)

11. Close the lid and connect the power supply jack to the back 
of the unit.

12. Make sure the unit is in its final operating location, standing 
level on a hard surface.

13. Plug the power adaptor into the wall socket, your Exo Terra® 
Monsoon RS400 High-pressure Misting system is now ready 
to use.

Operating instructions
•	 O- The Exo Terra® Monsoon RS400 is switched off - No blue 

LED light is visible
•	 On- The Exo Terra® Monsoon RS400 is switched on - the 

left blue LED light is illuminated and the unit will operate 
continuously.

•	 Cycle - The Exo Terra® Monsoon RS400 is in cycle mode - the 
right blue LED light is illuminated and the unit will operate 
according to the program setting of the cycle and duration 
controls.

•	 The left dial is to set the “ON” cycle (in hours) of the unit. For 
example, when the dial is set on 4, the unit will operate every 
4 hours.

•	 The right dial sets the duration of each operating cycle (in 
seconds). For example, when the dial is set to 60, the unit will 

operate for 60 seconds.
•	 The Exo Terra® Monsoon RS400 should be set according to 

the needs of the animals and to the size of the terrarium. Be 
careful not to operate the unit too frequently or too long to 
avoid overflowing the terrarium! The unit should be set so that 
water added to the terrarium from the first operating cycle is 
allowed to evaporate before the next operating cycle begins, 
or at least make sure that the excess water can be drained out 
of the terrarium.

•	 After the unit has been set and the cycle button has been 
pressed on (blue cycle LED is illuminated), the unit immediately 
starts it’s first cycle. The next cycle will begin depending on 
hourly setting of the first dial. If the unit is switched off, the 
cycle will start again after the cycle button has been pressed. In 
the case of a power failure, the unit will automatically resume 
in cycle mode. The first cycle starts as soon as the power 
comes back on.

•	 When the reservoir is empty, it is advisable to refill the reservoir 
immediately or to switch off the unit. The pump has a built in 
safety cut-off that will switch off the pump (not the unit) when 
overheated. When the pump cools down, it will automatically 
switch on again. This is a safety feature, and one should not 
rely on the thermal cut-off.

Adding additional Nozzes to the system
The Exo Terra® Monsoon RS400 can be operated with up to 6 
nozzles. Please note that every additional nozzle will result in less 
performance from each nozzle installed. To connect additional 
nozzles, an extra nozzle (PT2501) and a Y-connector (PT2498) is 
needed (sold separately). Simply cut the tubing where convenient, 
preferably as close as possible to the first Y-connector. Make sure 
the nozzle can easily be mounted in its intended location without 
stretching the tubing. Connect the tubing coming from the unit to 
the single hole of the Y-connector and the other end of the tubing to 
the double hole. Connect the tubing from the additional nozzle to the 
other hole of the Y-connector. 
Please note that additional nozzles also can be mounted in different 
terrariums.

Remote Control (Optional)
A remote control (PT2496) is sold separately to operate the unit. It 
also has the same three operation buttons (Off, On, Cycle), but the 
cycle and duration still have to be set on the unit itself. The remote 
control is ideal for launching additional spray sessions without 
disturbing the animals by having to go to near to the terrarium.

Maintenance
It is advisable to place the unit in a dark location or otherwise 
shielded from light to prevent the growth of algae in the reservoir. 
Should algae form, just wipe the inside of the reservoir with a 
damp cloth. Do NOT use detergent or solvents as it might harm 
your terrarium animals! Make sure to discard any dirty water or 
water containing debris or particles. Only use de-mineralised/
distilled water or debris-free and clean rainwater! Replace the filter 
regularly, at least every six months depending on the usage and 
water quality. If the nozzles are clogged or if they spray irregularly, 
place the nozzles overnight in a 50/50 water/vinegar solution. Rinse 
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thoroughly with clean water before mounting the nozzles back 
onto the terrarium. If the problem persists, replace the nozzles. 
Replacement nozzles (PT2501) and filters (PT2500) are available at 
your local Exo Terra pet retailer.

Troubleshooting
1. There is no LED indicator illuminated on the unit.
•	 The unit is switched off, press either the “on” button or the 

“cycle” button
•	 If the problem persists, make sure the power adaptor is 

correctly inserted into the wall socket. 
•	 That the power supply jack is connected to the unit
2. The tubing is leaking at the connectors.
•	 Disconnect the tubing from the connector by pressing down 

and holding the blue ring while pulling the tubing. Connect the 
tubing again by pushing the tubing firmly into the opening as far 
as possible.

•	 If the problem persists, disconnect the tubing and cut off 
about 1,5 cm (1/2”) as straight as possible and reconnect.

3. The nozzle is leaking at the joints.
•	 If the nozzles are under pressure, accidental leakage might 

occur near the joints. Try to move the nozzle in a slightly 
different position. If the leakage occurs near the front joint 
(octagonal part), try to tighten the front part.

•	 If the problem persists, replace the nozzle (available at your 
local Exo Terra pet retailer).

4. The nozzle does not spray or sprays irregularly.
•	 The nozzle may be clogged. Soak the nozzle overnight in a 

50/50 solution of water/vinegar (See “Maintenance” section).
•	 If the problem persists, we recommend replacing the nozzle 

(available at your local Exo Terra per retailer).
•	 Using de-mineralized/distilled water will prolong the lifespan of 

the nozzles. It is not recommended to open the nozzle, as it 
consists of very small parts and any tampering will may 
result in complete malfunction of the nozzle. 

Distributed by:
Canada: Rolf C. Hagen Inc., Montreal, QC H9X 0A2
U.S.A.: Rolf C. Hagen (U.S.A.) Corp., Mansfield MA. 02048
U.K.: Rolf C. Hagen (U.K.) Ltd. Castleford, W. Yorkshire WF10 5QH

Service
If you have any problems or questions about the operation of this 
product, please let us try to help you before you return the product 
to your dealer. Most problems can be handled promptly with a 
phone call. When you call (e-mail or write), please have all relevant 
information such as model number and/or part numbers available, 
as well as the nature of the problem.  
Call our Customer Service Department:

Canada Only:
Toll Free Number 1-800-55HAGEN (1-800-554-2436)
Between 9:00 am and 4:30 pm (Eastern Time)

U.S.A. Only:
Toll Free Number 1-800-724-2436
Between 9:00 am and 4:00 pm (Eastern Time)

U.K. Only: Helpline Number 01977 556622
Between 9:00 am and 5:00 pm

For Authorized Warranty Repair Service:
Return the device with dated receipt and reason for return to:

Canada: 
Hagen Industries Ltd, 3235 Guenette, Montreal, QC H4S 1N2
Rolf C. Hagen Inc., 8770-24th Street, Edmonton AB T6P 1X8

U.S.A.: Rolf C. Hagen (U.S.A.) Corp.
50 Hampden Road, Mansfield, MA. 02048-9107

U.K.: Rolf C. Hagen (UK) Ltd.
California Dr. Whitwood Industrial Estate
Castleford, West Yorkshire WF10 5QH

For general information on our whole product range,
explore our websites at: www.exo-terra.com or www.hagen.com.

GUARANTEE
This product is guaranteed for defects in material or workmanship 
for a period of 2 years from date of purchase. The guarantee is valid 
with proof of purchase only. The guarantee is limited to repair or 
replacement of the unit only and does not cover consequential loss
or damage of or to animate or inanimate objects. This guarantee is 
valid only under normal operating conditions for which the unit is 
intended. It excludes any damage caused by unreasonable use,
improper installation, negligence, tampering, or abuse of the unit. For
guarantee service or spare parts contact your local pet dealer or 
write to the representative in your country. This guarantee does not 
affect your statutory rights.

RECYCLING
This item bears the selective sorting symbol for waste 
electronic and electrical equipment (WEEE).  This 
means that the product must be handled pursuant 
to European Directive 2002/96/EC in order to be 
recycled or dismantled to minimise it’s impact on the 
environment. For further information please contact 
your local or regional Authorities. Electronic products 
not included in the selective sorting process are 

potentially dangerous for the environment and human health due to 
the prescence of hazardous substances.
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